Lilybrook Cottag

1. Every care has been taken in the descriptioneoptbperty, and no
liability can be accepted for any subsequent chamage by the Owner.

2. In the event we are unable to reserve the accommoodrequested, the
deposit payment will be returned in full. All boolgs are accepted in good
faith, butin the unlikely event of any occurremoaking it necessary for
any bookings already confirmed to be subsequeanttge&lled, the Owner's
liability shall be limited to the immediate retumfull of all monies paid.
However, in both cases, every endeavour will beariadind and offer
alternative accommodation of similar type and value

3. Dates reserved by telephone must please be fallowmediately by a
completed booking form and deposit payment to sethe booking. Failure
to do this may result in the dates being re-letboking shall be deemed to
have been made until a booking form and remittasceceived and
confirmed.

4. The property is occupied only for a holiday anehancircumstances can
the period booked be extended, nor the total numbeersons exceed the
number stated in the brochure.

5. Once the booking has been made, the Hirer isdielaw to pay for the
accommodation for the whole period reserved in Wl strongly
recommend that you take an appropriate holidayedkaion policy before
booking to cover you for any unforseen eventuakiy. further details see
cancellation insurance

6. The final balance due is payable eight weeks bedotval. Non-payment
of this balance by the due date may be taken atiation and the Owner
may endeavour to relet the property. In the evétitie the Owner will be
entitled to retain the deposit payment. This showltlbe seen as relieving
the Hirer of his legal responsibility to pay thél amount should the
property remain unlet. If the endeavours to rdietgroperty are successful,
the Owner may refund to the Hirer some or all @f thonies paid, less the
booking fee.

7. The Owner, other than resulting from negligenbajlsot be responsible
for any injury, damage or loss of whatsoever nasuféered by the Hirer or



any members of the Hirer’'s party or any other petaa/fully upon the
property during the holiday occupancy.

8. To enable the Owner to have time to thoroughlcktikrough for the
next occupants, the property should please bee@dst 10:00am on the
day of departure. On arrival it may be occupiedrgt time after 2:00pm.
Notification of late arrival or early departure Wie appreciated.

9. The cottage is cleaned and inspected betweer(atarrival please notify
us of defects within 24 hours; failing which yoe aleemed to accept the
condition of the property. By accepting our Termd 8ooking conditions
the client has agreed to leave the property agtiaeof their stay in the
condition as found. In the unlikely event of thegerty not being left to the
required standard the Hirer will be notified in tvig and an invoice for the
cost of extra cleaning/ rectification/repair wi# lenclosed for immediate
payment. The word of the Owner/or their represerdgatill be final in this
respect.

10. Breakages and damages should either please laeeddy the Hirer
with similar or advised to the Owner to enable thibe done at replacement
cost to the Hirer, and your kind attention to thisuld be appreciated.

11. The person making the booking will remain respalesior all members
of the party and should ensure they are aware @fibg conditions. If these
are not met, the Owner could refuse right of etdrihe property and no
monies will be refunded.

12. The right of Entry to the property at all reasdedbmes is reserved by
the Owner with or without workmen for the purpo$eéngpection or to carry
out any repair deemed necessary to the propedguwpment, including
gardening.

NOTE: Whilst every care is taken to ensure completsfsation with your
holiday accommodation, in the unhappy event of y@awing cause for
complaint, this should first be taken up with ther@rs. No complaint will
be entertained at the end of the holiday or afteHirer has returned home.
Reports, appreciative comments or constructive estguns for
improvement will always be gladly received. In reastof equipment going
wrong, it should please be realised that althougguently checked, items
not reported by departing occupants may escapetiatte In cases of failure
or malfunction of domestic appliances or equipmimtiture, fittings,



drainage, electricity/gas/water/fuel supplies arduding loss of colour or
picture quality of TV receivers, the Owners wileubeir best endeavours to
have all such faults and failures corrected as ssquossible after the same
shall have been reported to them, but in the ch#geros requiring expert
attention the Owner's liability shall be limited ttoe passing of the request
for service to their usual suppliers or repairdis.responsibility can be
accepted for any subsequent delay on the partobf suwppliers or repairers
for any loss of frozen food due to failure or inqdacy of the refrigerator,
which may or may not be of a type having a spemiakeparate storage
compartment.



